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Arts and Sciences Technology Update
Background

In Autumn 2008 the ASC Deans asked:

1. What are our IT Costs?  

2. What’s working, what isn’t, what needs to be fixed?  

3. What are our opportunities for sharing and what would be the advantages and disadvantages of doing so?

IT Services Survey

In Autumn 2008 an IT services survey was conducted to gather information that would help to answer questions 2 and 3 above.  

Key Findings:

· There are 23 different IT support offices across Arts & Sciences.  Each office provides some services that are similar to the other IT offices and some services that are unique to the research and teaching needs of the unit.

· Faculty and staff value their unit’s IT support and would not want to disrupt a relationship that works well.
· Most common areas of need/opportunity from the IT managers’ perspective included:

· Web site development/hosting

· Email/calendar hosting

· Collaborative purchasing for better discounts

· Storage & backup for research projects

· Proactive security efforts

Please refer to the Technology Roundtable web site for details on the survey and summaries of the results.  http://techroundtable.asc.ohio-state.edu  
Next Steps

· IT Managers are meeting monthly to discuss/coordinate/shape two broad initiatives:
· Arts & Sciences Business Services Center

· Office of the CIO Strategic Priorities

· Spring 09 we will conduct focus groups with staff and faculty about web tools for

· Communication and outreach (dept. web sites, mass email, etc.)

· Teaching and learning (fill in the gaps around TELR)

· Collaboration
D. Dagefoerde, January 22, 2009 
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